Nikolaos Georgopoulos - Ninos
Computer and Informatics Engineer

nikosninosg@gmail.com | Greek nationality
) nikosninosg | @@ CV: nikosninosg.github.io

Work Experience
07/2022 - present  Software Engineer
Cognity, Athens, Greece
¢ Oracle Order & Service Management, WebLogic server, Specialized tester
¢ Spring Boot — New Al Web Application | Co-Developer & Contributor
¢ Projects SPOC — Feasibility, Analysis, Design, Development, Deployment
Technologies: XQuery, Python, MySQL, Java, Oracle OSM, SVN, Git, Spring,
Keycloak, Emulator, Citrus

02/2022 —06/2022 Back-End Developer
INDUST Systems, Patras, Greece
¢ Cloud development services on the loT platform loTControl, to improve
efficiency and reduce energy consumption on production lines.
e Al development - enabled App for product quality control during the
pasteurization process, in the European research project zPasteurAlzer
Technologies: Python, TypeORM, Docker, Typescript, MySQL, Grafana

03/2021 - 05/2021 Customer Support Engineer (Internship)
Pobuca, Athens, Greece
¢ Analysis and resolution of technical issues in Business Applications
¢ Configure and support Infrastructure requests (Microsoft 365 etc.)
¢ Applications testing
¢ Organization and monitoring of requests and subprojects

Education

09/2022 —04/2024 MSc in International Business and Management
ALBA Graduate Business School, The American College of Greece
e Business Economics, Financial Accounting & Management, International Business
* Production & Operations, Marketing Management, Strategy Formulation

10/2016 - 07/2022 BSc in Computer Engineering and Informatics
Department of Computer Engineering & Informatics, University of Patras
Thesis: Design and development of a simulation software system for modeling
industrial production processes and implementation of performance improvement
methods with real-time data. Degree: 7.5

Projects

2024- 2025 Bi in a Box
End-to-end Business Intelligence and analytics platform designed to transform raw
data into actionable insights. It integrates data from multiple sources (e.g., ERP
systems, databases) and provides advanced analytics, reporting, and forecasting
capabilities. The platform combines data engineering, statistical modeling, and
machine learning techniques to support data-driven decision making. It includes
automated data pipelines, dashboards, and time-series forecasting modules.
Technologies: Python 3.14, Nixtla (StatsForecast, NeuralForecast, MLForecast),




Docker, Pandas, Scikit-Learn, Bash shell

2022 - 2023 New Premium Internet Access by OTE-COSMOTE
Premium Internet Access is a product that extends the OTE Business Product
portfolio providing a Symmetric Internet Solution. Delivers the Order to Bill and
Fault to Repair solution including Over Capture with Oracle Siebel CRM, Central
Order Management, Service Order Management and Technical Order Management
with Oracle OSM platform and service modeling with Oracle UIM.

2021 - 2022 Industrial 10T controllers for digitization of production lines by Athenian Brewery
Industrial planning 10T RaspberryPi platform-based controllers for receiving
production process signals, data pre-processing, sending data to the cloud server,
receiving commands from the web services and execution of orders in industrial
automation.

Technologies: Python, Redis, MQTT, MySQL, Shell Scripts

2019 - 2020 Web Application for visualizing crowd behavior
Development of a system for collecting, managing, and analyzing crowdsourcing
information, for spatiotemporal data of human activity.

Technologies: HTML, CSS, PHP, Javascript, MySQL

2017 - 2018 loT Application for taking measurements from energy meters
Application development on loT devices (RaspberryPi based) for communication
with energy meters (electricity, water, steam, etc.) using the RS-485 protocol
(Modbus RTU). It was applied in a pilot project of the loT-Lab laboratory at the
factory of the Athenian Brewery (Heineken) in Patras.

Technologies: Python, Modbus RTU, Linux
Languages
English Level C2
¢ |ELTS Overall Score: 6.5
¢ LRN Level 3 Certificate in ESOL International (CEF C2)
¢ City & Guilds Level 3 Certificate in ESOL International
Greek Native

Conferences seminars

07/2023

06/2022

2019

2016

Cybersecurity by ACTA | 80 hours training

Risk assessments, identifying potential vulnerabilities, implementing effective
security measures to safeguard critical data and systems. Company's resilience
against cyber threats, maintaining a secure and protected environment.

DevSecOps Academy powered by ReGeneration and Code.Hub

Training program in DevSecOps Processes & Principles, Infrastructure &
Configuration Management, Continuous Pipelines, Cloud Computing Building
Blocks, AWS & Azure Basics, ldentity & Access Management, High Availability
and Scalability aspects, Storage Services & Databases, Security & Encryption,
Networking, Containers & Orchestration, Monitoring.

IEEE DCOSS 2019

15th IEEE International Conference on Distributed Computing in Sensor Systems,
Santorini, Greece

Digital Marketing
Basic principles of digital marketing, Google



Volunteering

03/2021 — 02/2022 Team Leader at Mindspace NPO

Leading a team for designing, creating, and operating an loT laboratory in Patras.

Mindspace's objective is to foster entrepreneurship and creativity in startups
through mentorship and the provision of essential tools.



